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NFS NOTE:

TMPORTAVITY, NFPS #48 # PoSTIIVE CORRE/A-
TN 70 FUTORE GROWTF. FRED REICHE[D'S
ORIGIVA]. DATF #15 BEEN SUBSTINTHRTED BY
MY INDEPENDENT RESEARCHERS MNP ORGA-
NIZFTIONS MWD I8 # RE[ABIE PREDICTOR OF
EROWTH IN 797 OF INQUSTRIES??

FRED REICHHELD D ROB MARKEY #AVE #4/50
sHowN coNcfus1Vely TRAT IN ADDIITON TO
MEASURING AND TRACKING COSTOMER JOYALTY.
You NEZD OPERFIIONA,. PROCESSES T SUP-
PORT ACTION MND JARNING BY FRONT={INE
EMPJOYEES. THESE PROCESSES REFIECT #5-
PECIB OF AFFINIT] OF TEAM. REICHElD MID
MARKEY #/50 ACKNOW[EDGE TRAT# SUSTRINED
COMMITRENT FROM [EADERS WHo MoDE]. IN-
SPIRFITONA]. BEMVIORS I8 FUNDAMENTRL
THI8 18 AFFINITY OF LEADERSHIP.
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