o duevvvuvouvovuuvoy

= O —————————

TIP:
I #HVE WORKED WITR 4 FEW "SPEAK TO ThE #ND’
PEOPJE TRROUGHOUT MY CAREER AND wHeN TH=Y
62T TRIGGERED, THEY CAN DEMONSTRATE M IN-
APPROPRIATE RESPONSE T0 FeeDBAck. AN IN-
DIVIDUA, WHOSE 60-T0 RESPONSE 18 'SPEAK
70 THE #ND' Wil QUICK)Y SHUT DowN PIs-
CUSBTONG N SQUE/CH FEEDBACK. IF You Ve
BOMEONE [IKE THIZ ON YoUR TEAM, You #VE
70 WORK DHICENTY WITH THeM 9 ReCOGNIZE
THEIR INHERENT WIRING MND CocH THeM T0 TAKE
# BREATH. CONSIDER MNP THEN CONSIDER oME
MORE BEFORE RESPONDING. T#IZ 18 THE DIF-

e EACIIO ESPONSE.

TE_JAITER WHIcH IS FAR MORE CONSCIOUS.
MINDFU) MID INTENTITONA]. 4 GREAT REGPO.
FOR THeSE FoJKe wieN THeY GETTHEIR #heK[ES
UP I8, "LETME TRINK ABOUTTRAT. 4 SUFFE
CIEMTTY NoN-CoMMITTR). REGPONSE 6Ii/Es
TIME 70 PROCESS MO ReVIEW THEIR X
REACTION MID coME BACK 70 THE PeRgON:
oUT THE BRIDGES BETweeN THeY B
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